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Work at home or on the road,
online or offline.

User flexibility without compromising security?
You bet! A win-win for users and IT.

The Challenge: Windows 7 migration, user flexibility

A successful telecom giant found itself facing the problem of managing its mammoth
operation while trying to preserve agility. On the IT side, this translated into a dire need for
simple, powerful management capabilities, as well as a cost-effective means for providing
user flexibility without compromising security.

The company was practically groaning under the weight of its massive infrastructure.
Furthermore, users were stuck with an inflexible system that stymied their productivity.
Forward-thinking executives at the company knew they had to prepare for a future in
which users would require more mobility and hardware choices.

The Solution: Client-side virtual desktop management

The company’s research led them to MokaFive—the only desktop-virtualization solution
that could meet all of its needs.

Since MokaFive encapsulates the corporate computing environment in a secure, portable
“bubble,” it can run on any type of machine—Macs, PCs, desktops, laptops, corporate-
owned machines ... even computers owned by employees or contractors. This enabled
employees and contractors to work at home or on the road, with online or offline access
to their corporate resources.

Additionally, MokaFive's powerful management capabilities enable IT to provision, deploy,
maintain, and upgrade every desktop In the enterprise quickly and efficiently. Faulty
patches are easily and quickly handled, since MokaFive includes one-click roll back.

The first 1,000 users who tried it were immediately enamored. Their emphatic responses
let the company know that MokaFive truly was the answer to its problems.
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Snapshot

Company: Global telecom giant
Year of MokaFive adoption: 2011

Challenges:
- Managing thousands of desktops
and servers

- Windows 7 migration

- Providing users with flexibility
and options

Results:
- Allowed streamlined management with
only one server

- User satisfaction and improved
productivity

- Easy Windows 7 migration

- Reliable endpoint security



The Rewards: Work at home or on the road, online or offline

The payoff of the MokaFive solution became immediately apparent. The time it took to
create and distribute images was sharply reduced. IT management was more streamlined,
while simultaneously requiring less infrastructure. The company is now

prepared for the future—to allow new platforms, to save money, and to enable the
company to be more agile overall.

Employees were able to choose the hardware they preferred, without imposing an
additional burden on I[T—paving the way for true BYOC initiatives. They were also able,
finally, to work at home or on the road. .. online or offline.

“Flawless and awesome,” one pilot-project user raved. ‘I work from home and have it
loaded on my iMac and my MacBook Pro. It allows me to have one computer on my desk
or take one computer when I'm on the road.”

Another user noted "l find that I am able to quickly respond to business needs, whereas
before, | had to wait until | had access to my PC. It has simplified my work and made me
more efficient.”

Users also found MokaFive's performance exceptional. ‘I loved it, especially once the
Windows 7 image was made available. . .. Windows 7 was as smooth as butter!”

The company’s IT department also felt secure in the knowledge that company data would
be protected—even in the instance that a laptop was lost or stolen. With one click,
IT could either revoke and kill the LivePC, or wipe the laptop remotely.

The company is now in the process of rapidly provisioning MokaFive across the
organization in various business user groups. MokaFive solves the company’s immediate
need to provide a cost-effective, customized environment with offline access.

For more information:

Contact MokaFive at 1-650-980-0960 or visit www.mokafive.com

ly mokafive

MokaFive and the MokaFive logo are trademarks of moka5, Inc. All other product or company names may be trademarks
of their respective owners.
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"I find that | am able to quickly
respond to business needs
whereas before, | had to wait
until | had access to my PC.

It has simplified my work
and made me more efficient.”

— MokafFive user
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